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BOOKING FORM 2009

RETURN YOUR FORM TO Poppy Travel, The Royal British Legion Village, Aylesford, Kent ME20 7NX
Telephone 01622 716729 / 716182, Fax: 01622 715768, Email: info@poppytravel.org.uk

TOUR NAME CODE (ie P21, RT4) DATE OF TOUR

PASSENGER DETAILS (if more than four, please continue on a separate sheet)
Title Forename (as on passport) Preferred name (if different) Surname Daytime telephone number

1.

2.

3.

4.

Address for correspondence

Postcode

Daytime telephone (including dialling code) Email

FOR COMPLETION BY GOVERNMENT SPONSORED WAR WIDOWS ONLY
Your name

I confirm that I am a War Widow and am physically and mentally able to Have you visited your spouse’s grave/ Yes
make the trip. I have read and understood the booking conditions. memorial at Government expense No

Please send me a rail warrant from (name of nearest station)

Signed Date

SPECIAL GRAVE OR MEMORIAL VISITS

Casualty Name Rank Regiment

Service No Date of Death Relationship to casualty

Cemetery / Memorial Plot Row Grave / Panel

ACCOMMODATION (please tick relevant box/es)

I/We would like Single room(s) Twin(s) Double(s) Smoking room/s Non smoking room/s

I am willing to share a twin bedded room Name of person to share with

I/We wish to book accommodation at Union Jack Club for:

The night before we leave (date) The night we return (date)

Please include payment for Union Jack Club rooms of £56 per person, per night, with your deposit (made payable to Poppy Travel)

DIETARY REQUIREMENTS
Please list any passengers with special dietary requirements so that we can inform the hotel as early as possible.

I/We would like Vegetarian Vegan Eats fish y/n Allergic / won’t eat Other

INSURANCE DETAILS (If more than four, please continue on a separate sheet)
You must be adequately insured to travel with us. Please read the important insurance information opposite.
If you do not have insurance now you must tell us within 14 days or your booking cannot be accepted.
Name of insurers Policy number Emergency claim number (usually starts +44)

1.

2.

3.

4.

DEPARTURE INFORMATION
Tour joining point Staying at Union Jack Club (UJC) Meeting at UJC Meeting at Port / Eurotunnel / Airport

ABOUT OUR TOURS

TRAVEL INSURANCE
IMPORTANT INFORMATION

The price does not include travel insurance. You cannot
travel with us unless you are insured. You are responsible
for arranging your own insurance and you must send us
the details before your booking can be confirmed – see the
booking form on pages P37–P38.

You should ensure that your insurance covers the following:
Medical and repatriation expenses, cancellation and
curtailment charges, personal accident, baggage and
personal effects, personal money, personal liability, legal
advice and expenses, travel delay, missed departure, hospital
benefits and emergency return to the UK.

Please be aware of the following conditions that are
common to most insurers:
Cover assumes that the tour is not: booked or begun
contrary to medical advice or after a terminal prognosis;
for the purpose of obtaining treatment or convalescent
care. You are unlikely to obtain cover for the cost of any
medication or treatment which you knew you would need
at the time the tour began, nor for any other expense
relating to it.

Most insurers will not accept claims that are attributable
to any circumstances you knew about when taking out the
insurance – especially if the condition or circumstances
could reasonably have been expected to give rise to a
cancellation or curtailment of the trip. This includes being
on a waiting list for in-patient treatment in a hospital or
nursing home.

If you are in any doubt about your fitness to travel you
should talk to your GP before booking – you may invalidate
your travel insurance if you do not. Premiums vary
according to the insurer, destination, duration and your age.

It is up to you to decide where you buy your insurance.
Two possibilities that have been used in the past are:

Legion Travel Direct Age Concern
01789 263263 0845 685 1058
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UNION JACK CLUB

If you are taking prescribed medicine or tablets, please bring
an adequate supply with you – clearly labelled with your name
and the name of the medication. Our medical escorts do not
carry your prescribed drugs.

PERSONAL CEMETERY VISITS
If you do not know the location of your friend or relative’s
grave or memorial, you can find out from the Commonwealth
War Graves Commission, 2 Marlow Road, Maidenhead,
Berkshire SL6 7DX, Tel: 01628 507 200. To help you quickly
they will need to know the name, initials and last unit of the
deceased. It will also help if you can supply the date of death
and service number. Alternativelyyoucanvisit theCWGC
websiteatwww.cwgc.org

OVERSEAS WREATH LAYING SERVICE
If you know someone who is unable to join a tour but who
would like a wreath to be laid or photographs taken at a special
grave or memorial, please tell us and we will gladly advise you
how this can be done.

OVERNIGHT ACCOMMODATION IN LONDON
Accommodation can be booked at the Union Jack Club.

If your tour departs early in the morning, you may wish to stay
in London the night before. If so, you can take advantage of a
special arrangement that we have with the Union Jack Club.
The Union Jack Club is a comfortable Service club rather than
a hotel, and all rooms have hot and cold washbasins. Most
have full en suite facilities and we will always try and book one
of these for you but there are no guarantees. If you would like
us to reserve a room for you, please include the relevant
payment with your booking. Overnight rates for B&B
accommodation are £56 per person except for Sponsored
Widows, who pay nothing.

MORE INFORMATION
If you need further advice or assistance, please call us on
01622 716729 / 716182 and we will be happy to help you.

DEPARTURE INFORMATION
Unless otherwise stated in the itinerary, all tours involving
coach and ferry leave from and return to the Union Jack Club,
Sandell Street, London – close to Waterloo Railway Station, just
off Waterloo Road. Some tours leave direct from the departure
ferry port/airport – please check the relevant tour page.
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HOW TO FIND THE UNION JACK CLUB FROM
WATERLOO STATION

From Waterloo Rail Station take Exit 2 via the escalator
down to Waterloo Road. There is also a lift if you have
awkward baggage.

On reaching Waterloo Road – look diagonally left.

See the Wellington Pub – on the corner of Sandell Street.

The Union Jack Club is 50 yards up Sandell Street on the right
and is opposite the entrance to Waterloo East Rail Station.

Unless otherwise stated in the itinerary, all tours involving
coach and ferry leave from and return to the Union Jack Club.

rgoodman
Text Box
NB: Fax no is 
020 3207 2318
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IMPORTANT INFORMATION – PLEASE READ BEFORE
BOOKING AS THIS MAY HELP TO AVOID ANY
MISUNDERSTANDINGS LATER.

All Poppy Travel Pilgrimages and Battlefield Tours are booked
through Complete World Travel. Complete World Travel
Limited is a bonded company and the tours in this brochure
meet the requirement of ABTA (C9118 and W5289) and CAA
(ATOL 5457).

1. Both Poppy Travel and Complete World Travel
operate a strict code of conduct and we take our obligations
very seriously.
The Booking Conditions below and overleaf seek to explain
as clearly as possible the responsibility between us when you
make and we accept a booking. By signing the Booking Form,
you are agreeing, on behalf of all persons named on the
Booking Form, to the Booking Conditions set out here.

2. Booking Form and Deposit.
You must send us the appropriate deposit together with the
completed and signed Booking Form. Your contract comes
into existence when we despatch our confirmation invoice and
will be governed by English law and subject to the exclusive
jurisdiction of the courts in England and Wales. We will
normally expect to confirm your booking within 14 days
of our receiving the completed booking and deposit. The
confirmation invoice will confirm details of your booking
and show the outstanding balance.

3. When to pay the balance.
The balance of your Pilgrimage/Battlefield Tour cost must be
paid no later than eight weeks before departure unless we
advise otherwise. The date for final payment is shown on the
confirmation invoice. No reminder will be sent. If you are
booking less than eight weeks before the departure, then
you must pay the full amount at the time of booking. If, for
any reason, the balance is not received by the due date, we
reserve the right to treat your booking as cancelled and make
a cancellation charge as shown in the next section. Please
note that a 2.75% administration charge will be added to all
payments made by credit cards. A charge is not made if you
are paying by cheque or by debit card.

4. If you cancel your Pilgrimage/Battlefield Tour.
Cancellation of a booking is only effective when received
in writing from the person who signed the Booking Form.
In order to cover our expenditure we charge a cancellation
fee according to the scale shown below.

Period before scheduled Cancellation fee shown
departure date within as % of our tour price
which written instructions (excluding insurance
are received by Poppy Travel premium)

More than 56 days Deposit only

43 – 56 days 30% or deposit if greater

29 – 42 days 45% or deposit if greater

15 – 28 days 60% or deposit if greater

5 – 14 days 75% or deposit if greater

0 – 4 days 100%

When journeys involve scheduled services, we reserve the
right to charge additional cancellation fees to cover any
cancellation fees we are charged by our suppliers. You may
be able to reclaim a refund of part of the cancellation fee if
the reason for cancellation falls within the terms of your travel
insurance policy.

5. If you change your booking.
If you want to change any details of your booking we will do
our best to help. However, as a contribution to our expenses
there is an amendment charge of £25 per person per
amendment (up to a maximum of £100 per Booking Form).
Where any change is made to a booking involving scheduled
flights, we reserve the right to recover any costs charged to
us by our suppliers. If you change your booking within eight
weeks of departure, we reserve the right to charge cancellation
fees as shown in section 4. All amendments must be
confirmed to us in writing.

6. If we cancel your booking.
A minimum number of passengers are needed for each
Pilgrimage/Battlefield Tour to be viable. In the event of a
shortfall or other exceptional circumstances we reserve the
right to cancel your booking. If this happens you will be offered
the choice of transferring your booking to another
Pilgrimage/Battlefield Tour or a full refund. If we cancel your
booking within eight weeks of your departure you will be due
compensation on the scale set in section 7, except when
the cancellation is due to events beyond our control.

7. If we change your booking.
Arrangements are made many months in advance and changes
are sometimes necessary, usually if we are dissatisfied with
the services of a supplier. If a major change is necessary we
will tell you as soon as we can. Examples of major changes
include a change of the UK departure time of over 12 hours,
a change in destination country, or offering accommodation
of a lower official classification than advertised (except in the
case of en route hotels). A change of UK departure airport does
not constitute a major change where coach transfer to the
airport is included in the price. If you decide not to accept the
change we will refund your payment plus compensation or a
credit towards another Pilgrimage/Battlefield Tour on the
scales below. Compensation does not apply to changes due to
circumstances beyond our control. We reserve the right to
change our itineraries due to traffic or weather conditions,
diversions, alteration to airline schedules, any other
operational reasons or other reasons of force majeure
including any event that we or the suppliers of the service(s) in
question could not reasonably foresee or avoid. Such
circumstances include war or threat of war, civil strife, terrorist
activity, adverse weather conditions, natural or nuclear
disaster, industrial dispute and fire.

Period before Price of Pilgrimage/Battlefield Tour
departure date per person

Up to £200 £201 – £500 Over £500

Compensation per person

More than 56 days Nil Nil Nil

15 – 56 days £5 £10 £20

0 – 14 days £10 £20 £30

BOOKING CONDITIONS
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BOOKING FORM 2009

DATE OF BIRTH AND PASSPORT DETAILS (if more than four, please continue on a separate sheet)
Place/Country Place of

Date of birth Passport no Nationality of Birth Issue (ie IPS) Issue date Expiry date

1.

2.

3.

4.

VETERAN BACKGROUND DETAILS
Are you a veteran of the area No Yes (if yes please give details of unit and dates etc)

SPECIAL REQUESTS
Is there a special place you would like to visit? We will do our best to help.

NEXT OF KIN FOR EACH PASSENGER (a UK based contact for emergencies only, if more than four, please continue on a separate sheet)

1. Name Telephone numbers (work, home, mobile)

Relationship to you (if any) Their address

2. Name Telephone numbers (work, home, mobile)

Relationship to you (if any) Their address

3. Name Telephone numbers (work, home, mobile)

Relationship to you (if any) Their address

4. Name Telephone numbers (work, home, mobile)

Relationship to you (if any) Their address

PAYMENT DETAILS
I enclose my cheque for £ payable to Poppy Travel or

Please debit £ from my card Name as shown on card

Card number Valid from Expiry date Type

Signed by cardholder Date Issue No Security No
As with most major operators we make a charge of 2.75% for payment by credit cards – this charge is imposed on us by credit card companies.
There is no charge for payments made by cheque or debit cards.

PAYMENT TOTAL BREAK DOWN

No of deposits x @ £ per person Union Jack Club x @ £ per person per night

I have read and understood the booking conditions and accept them on behalf of my party, each of whom has authorised
me to make this booking.

Signed Date

Arrangements are made through Complete World Travel Limited,
Packwood House, Guild Street, Stratford Upon Avon, CV37 6RP.
Complete World Travel Limited also act as agents for ATOL holders.




